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Yacts 1. Ceeennst 00 0Ka3bIBA€MbIX MyHHIHIAJILHBIX YCJIYrax>

Paznmen 1
1. HaumeHnoBaHne MyHUIUTNIAILHON yciyru Peajim3anysi 0OCHOBHBIX 0011€00pa30BaTeIbHbIX Koz o obmepoccuiickomy
6a30BOMY HIIH PETHOHAIBHOMY
nporpamMm J0IIKOJbHOI'O 06D330B3Hl/lﬂ
MePEYHIO
bB24
2. Kareropuu norpebuTeneid MyHHUITUIAIBHON yCIyTH
Du3nuecKue Juia a0 8 jger
3. [Tokazarenu, XxapakTepu3yIolue 00beM 1 (MIM) KaueCTBO MYHHUIIMITAILHOMN YCITyTH
3.1. Ioka3aTeny, XapaKTepU3yIONINE KAYeCTBO MyHHUIUIAIBHON YCIyTH®
TTokazaTesnp, XapakTepH3YIOLIUH COACPIKAHIE IToxkasaresb, TTokazaTenb KauecTBa MyHHUIMITATLHON 3HaueHHe MoKa3aTelsi KauecTBa Jlomyctrmbie (BO3MOXKHBIE)
MYHHIAIAIEHON yCITyTH XapaKTePU3YIOMIUH YCIOBHS yCIyTH MYHHIUIATEHON YCIIyTH OTKJIOHEHHSIOT yCTaHOBJIEHHBIX
(bopmbl) OKazaHHs roKa3aTesieiikauecTBa MyHUIIMIIATbHON
MYHUIUMIAIbHON yCIyTH yeayru®
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3.2. IlokazaTenu, XxapakTepHU3yOIe 00beM MYHUIIUITAIBHON yCIyTH
TToka3zaTenb, XapakTepU3yIOLUIHI TToka3zaTernb, TToka3zaTensb oObema 3HaueHue Pazmep mnatet Jomnyctumbie (BO3MOXHBIE)
COJIEp)KaHNEe MYHHULIUITAIBLHOHN yCITyri XapaKTepU3yo-11i MYHULUIIAIBHON yCIIyTH rnokasareist oobemMa (ueHa, Tapud) ’ OTKJIOHEHHSI OT YCTAaHOBJICHHBIX
ycnoBus (pOpMBI) OKa3aHHS MYHUIUIAIBHON yCIyTH roKasaresel KadyecTBa
MYHHULHUIIAIBHON yCITyTH MyHULUNATLHOM ycityru ©
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4. HopMaTuBHBIE MPABOBBIC aKThI, YCTAHABIMBAIOIIKE pa3Mep IJIaThl (1IeHY, Tapud)audo NOpsaoK ee (€ro) yCTaHOBICHHS

PexBu3uth HOPMATUBHOI'O IIPABOBOT'O aKTa

BHU/J HpI/IHHBI_HI/Iﬁ oprad JaTta HOMED HaMMCHOBAaHHUEC

3 4

5

5. Ilopsimok oka3zaHusi MyHUIMIIAIBHOW YCIIYyTH

5.1. HopMatuBHBIE MPAaBOBBIE AKThI, PETYIUPYIOIIAE NOPSA0OK OKa3aHHUSI MYHHUIUITAIBHOW YCIIyTH
Oenepanbubiii 3ak0H 0T 24.07.1998 No 124-D3 "O6 ocHOBHBIX rapaHTHUsAX MpaB pedeHka B Poccuiickoit @epepanun ; eaepanbHbI 3aKOH
oT 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®denepanun"; [Ipukas Munucrepctsa oopazoBanus u Hayku PO ot 30.08.2013

Ne 1014 "OG6 yrBepxkaenuu Ilopsaka opraHm3amud W OCYIICCTBIICHUS

00pa30BaTeIbHON  JIESITECILHOCTH II0  OCHOBHBIM

0011e00pa3oBaTeIbHBIM MpOrpaMmMaM - 00pa3oBaTeIbHBIM MIpOorpaMMaM JOIIKOJbHOTO oOpa3oBanusa'; IloctanoBieHue I[naBHOTO
rocyJapcTBEHHOTo caHuTapHOro Bpaua P ot 28.09.2020 Ne 28 O6 yrBepxkaennu CanlluH 2.4.3648-20 "CaHuTapHO-3IHACMUOJIOTHICCKUX
TpeOOBaHUI K OpraHU3aIMsIM BOCIIUTAHUS U OOYYEHHUS, OT/IbIXA U 03JJOPOBJICHHS JIETEH U MOJIOIEKH"

5.2. llopsiniok uHPOPMUPOBAaHHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Cnoco6 nHpopMHpOBaHUS

CocraB pa3meniaemoil nadopmaiu

Yacrora 0OHOBJIEHUS HHPOPMALIUU

1

2

3

NudopmupoBanue npu TMIYHOM
oOpareHuun

PaboTHUKM yupexaeHns BO BpeMs paboThl yUpeKIeHHUs B Cllyyae JMYHOTO

oOparlieHus ojryyaTesieid MyHUIIUIIaIbHON YCIyTy U (UJIH) UX pOAUTENeH

(3aKOHHBIX MpeACTaBUTENEH) NPEAOCTABIAIOT HEOOXOIUMBIE pa3bsICHEHUS
00 OKa3pIBAEMOW MYHHIIMTIAIIBHON YCITyTE.

ITo mepe obparenus

[TuceMenHoe nHpopMHUpoBaHUE

NnnuBuayanbHOE TUCbMEHHOE HHGOPMUPOBAaHKE IPU 00paIleHUN TpaxaaH
MyTEeM MOYTOBBIX OTIIPABJICHUH WM MO JIEKTPOHHOM MOYTe (B 3aBUCUMOCTH
OT croco0a JI0CTaBKU OTBETA, YKa3aHHOTO B MHCbMEHHOM OOpaIlleHUH, WiIN

ITo mepe obparenus




crocoba oOpaIIeHus 3aMHTEPECOBAHHOTO JINIIA 32 WH(pOpMAIIHeH).

Koncynerarus no tenedony

PaboTHUKY yupexaeHus BO BpeMsi paboThl YUPEKICHHS B CIIydae
oOpaleHus noiaydareneid MyHUIUNAIbHON yCIIyTy U (WIN) UX pOoaUTeneH
(3aKOHHBIX TPEACTAaBUTENCH )0 TeNe(OHY MPEIOCTABISIOT HEOOX0AUMBIE

pa3bsCHEHUS 00 OKa3bIBAEMOM MyHULIMIIAILHON yCIIyTe.

ITo mepe oOpameHus

WNudopmanys B HIOMEIIEHUH U Ha
caiTe y4peKICHUs

HudopmaninoHHble MaTepuabl 0 MyHHUIIUIIAILHON yCIyTe,
IIPEIOCTABIIAEMON YUPEXKAECHUEM, B COOTBETCTBUU ¢ DeiepanbHbIM 3aKOHOM
o1 29.12.2012 Ne 273-®3 "3akon 06 o6pa3zoBanuu B PD", ¢ TpeboBaHusIMH K

CTPYKType 0pHUIIMaIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aluy B
nH(}pOpMaIMOHHO-TEJIEKOMMYHHUKAIMOHHOU ceTh "MHTepHeT", a Takxke
(dopmar nmpenocTaBieHUs Ha HeM 0053aTeNbHOM K pa3MENCHHIO
uH(popMaluu 00 00pa3oBaTeIbHON OpraHu3aluy, yTBepKaeHHbIe [Ipukazom
Poco6pnanzopa ot 29.05.2014 N 785
"O6 yTBepKJIeHUU TPeOOBAHUMN K CTPYKTYpe OPHUIIHATIBLHOTO caiiTa
o0Opa3oBaTeNbHOM OpraHu3aluuu B ”HPOPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTr "MHTepHeT" u hopMaTy mpeacTaBiIeHus Ha
HeM uHpopmarun". [locranosnenunem [IpaBurenscTea PO
ot 10 urons 2013 r. Ne 582
"O0 ytBepxkaenun [IpaBuit pazMenieHrs Ha 0QUIIMATEHOM cailTe
o0pa3oBaTeNbHON OpraHU3aly B UHPOPMALIMOHHO-
TeJIeKOMMYHUKalIMOHHOMU ceTH "HMHTepHeT" 1 00HOBIEHUs HH(pOpMaLuu 00
o0Opa3oBaTenbHOl opranuzanun’

[Toctanosnenuem IlpaBurenscrtea PO
ot 17 mas 2017 r. N 575
"O BHecenuu M3menenwuii B 1.3 IIpaBun pazMenieHus Ha o(pUIIMAIbHOM
caiiTe oOpazoBaTeIbHON OpraHu3aluy B MHPOPMALMOHHO-
TeJIeKOMMYHUKaTUBHOI cetn "MHTepHeT" 1 00HOBIEHUS HHPOpMAIH 00
o0Opa3oBaTenbHOl opranuzanun’

[To mepe uzmeHeHus: HHPOPMAIIH




Paznen 2

1. HaumeHnoBanrne MyHUIIMNaIbHOU ycayru Peanu3anysi OCHOBHBIX 00111€00pa30BaTElbHBIX Koa mo
IPOrPaMM JIOIIKOJIbHOI0 00pa30BaHUA oO1iepoccuiickomy

0a30BOMY WIIH bB24
2. Kareropuu norpedbuteneit MyHUIIUTATBHON YCITyTH PETHOHATIBHOMY
PDuznyeckue auna 10 8 ger NEPEYHIO

3. [loka3zarenu, xapakTepu3yromue 00beM U (M) Ka4eCTBO MYHHUIIMTIATBHON YCIyTH

3.1. Ioka3aTenu, XapaKTepHU3YIONIUE KA4eCTBO MyHHIUIIAILHON ycuyry 3

HOKa3aTeHL, xapaKTepI/ISy}OIHPIﬁ COLICPIKAHUEC HOKaBaTeHL, TToka3aTenp KauecTBa MyHHHMHaHBHOﬁ 3Ha‘I€HHe TI0Ka3aTeJIsd KauecTBa HOHyCTI/IMBIe (BO3M0)KHBIB) OTKJIOHCHHSA
MYHUIUIAIbHON yCIyTu XapaKTepU3yIOIUi yCI0BUs yCIyru MYHHUIMIATbHON yCIyry OT YCTaHOBJICHHBIX MOKa3aTelei
(bopmbl) oKazaHus KayecTBa MyHHIUMAIBHON ycayry
MYHHIUIATEHON yCITyTH
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3.2. Iloka3zaTenu, XapakTepu3ymolme 00beM MyHUIIMIAIbHON YCIyru

TToka3zaTesnb, XapakTepu3yOLIHH
coJiep)KaHue MyHHLHITIAIBHOH YCIyTH

Tlokazatens,
XapaKTepU3yIO-IIUi
ycnoBus (popMBI) OKa3aHHST
MyHHIMITIBHON yCIIyTH

TToka3zaTenb oObema
MYHHULHUIATBHON yCITyTH

3HaueHue

rnoka3zareiisi oobema
MYHHUIUIAJIBHON YCIyTH

Pazmep mnatet
(uewna, Tapud) ’

Jonyctumbie (BO3MOMKHBIE)
OTKJIOHEHHSI OT YCTAHOBIICHHBIX
rokasaresnei KadyecTBa
MyHULUNATLHOM yciTyru ©
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4. HopmatuBHBIE TPABOBBIE aKThI, YCTAHABIMBAIOIIME pa3Mep MJIaThl (LIeHY, Tapu]) TuO0 MOPSIOK ee (ero) yCTaHOBIECHUS

PexBu3uth HOPMATUBHOI'O IIPAaBOBOT'O aKTa

BHU] HpI/IHHBH_II/If/'I oprad JaTta HOMED HaMMCHOBAaHHUEC

1 2 3 4 5

5. Ilopsiiok oka3aHust MyHHIMIIAIBHOW YCIIYyTH
5.1. HopmatuBHBIE IPAaBOBBIE AKThI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUSI MyHULIUMIIAJBbHON YCIIyTH

Oenepanbubiii 3aKk0H 0T 24.07.1998 Ne 124-d3 "O6 ocHOBHBIX TapaHTUsIX MpaB pedbeHka B Poccuiickoit @eaepanun'; GenepaabHblil 3aK0H
o1 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit @enepanuu'; [Ipukaz MuaucrepcrBa oopazopanus u Hayku PO ot 30.08.2013
Ne 1014 "O6 yrBepxnenuu Ilopsnka opraHuzanuu U OCYIIECTBICHHS OOpa3oBaTENbHOM  ACSTENIBHOCTH 1O OCHOBHBIM
o0mieo0pa3oBaTeNIbHBIM MporpaMMaM - 00Opa3oBaTEeNbHBIM MpPOrpaMMaM JIOMIKOJIBHOTO oOpazoBanus"; IloctanoBnenue ImaBHOTO
rocymapcTBeHHOro canutapaoro Bpada P® ot 28.09.2020 Ne 28 O6 yrBepx)kaeanu CanlluH 2.4.3648-20 "CanuTapHO-3IHAESMHOIOTHICCKUX
TpeOOBaHUI K OpraHU3aIMsIM BOCIIUTAHUS U OOYUYEHHUS, OT/IbIXA U 03JJOPOBJICHUS JIETEH 1 MOJIOJICKH".

5.2. llopsinok uHPOpMUPOBaHUS MOTEHIIMAIBHBIX MTOTPEOUTENEH MyHULUIIATBHON YCIIyTH

Cnoco6 nHpopMHpOBaHUS CocraB pa3meniaemoil nahopmalu YacTtora 06HOBIEHUSI HHPOPMALIUU
1 2 3
WNudopmupoBanue npu 1uuHoM | PaGOTHHKM yupexaeHus BO BpeMs paboThl yUpeKIACHHUs B Cllydyae ITo mepe obparenus
oOpartleHun JMYHOTO OOpalleHus oayyaTeseld MyHUIUIIaIbHON yCIyTH U

(unn) uX poauTeneil (3aKOHHBIX MPeICTaBUTENEH) MPEJOCTaBISIOT
HE0OXO0IUMBbIE Pa3bsICHEHHS 00 OKa3bIBAEMOM MyHUIIMIIAIBHON
ycayre.

[Tucemennoe unpopmupoBanue | UnauBHyasbHOE MUCbMEHHOE HH()OPMUPOBAHHUE IIPU OOpaIleHuH ITo mepe obparieHus
IPaKJaH IIyTEM MOYTOBBIX OTIPABJICHHI WIIN IO 3JIEKTPOHHOMN
noyTe (B 3aBUCUMOCTH OT CIoco0a JIOCTaBKU OTBETA, YKA3aHHOTO B
MMCbMEHHOM 00paIlleHNH, WK criocoba obpalieHus




3aMHTEPECOBAHHOTO JIMIIA 32 HHPOpMAIIHEH ).

Koncynerarus no tenedony

PaGoTHHKY ydpexaeHUs BO BpeMst pabOThI yUPEKICHUS B CIIydae
oOpallieHus mojyyaTesed MyHUIIUIAaIbHOU YCIyTH U (UJTN) UX
poauTenel (3aKOHHBIX TPEACTaBUTENEH )0 TenedoHy
MIPEIOCTABIISAIOT HEOOXOIMMBIE Pa3bsiICHEHUS 00 OKa3bIBAEMOI
MYHHIUIIAJILHOW YCITyTE.

ITo mepe oOpareHust

WNudopmanus B noMeIeHun 1 Ha
caiTe yupexxIeHus

WNudopmanroHHble MaTepUalIbl 0 MyHULIMTAILHON yCIyTe,
IIPEJOCTABIAEMON YUPEkKAEHUEM, B COOTBETCTBUU C
®enepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 00
oOpa3zoBanuu B P®", ¢ TpebOBaHUAMU K CTPYKTYpe O(UIIHATIEHOTO
caifta 00pa3oBaTeIbHON OpraHU3alMy B UHPOPMALMOHHO-
TeJIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", a Takke hopmar
IIPEIOCTABIICHUS HA HEM 00SI3aTENIbHOM K pa3MEelEHUI0
uHpopmanuu 06 06pa3zoBaTeNbHON OpraHu3alny, yTBepKICHHbIE
[Tpukazom Pocobpuanzopa ot 29.05.2014 N 785
"O06 yTBepkJIeHHH TPeOOBaHUH K CTPYKType O(UIMATIBHOIO caifTa
o0Opa3oBaTeNnbHOM OpraHu3aluuu B ”HPOPMAIMOHHO-
TeJIEKOMMYHHUKaIIMOHHOU ceTn "MHTepHeT" u dhopmary
npejcTaBieHus Ha HeM uHpopmarun'". IloctanoBieHnem
IIpaBurenscra PO
ot 10 urons 2013 1. Ne 582
"O6 yrBepxxaeHuu [IpaBun pazmenieHus Ha opuIHaTEHOM caiite
o0Opa3oBaTenbHON opraHu3aluuu B ”HPOPMAIIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" 1 0OHOBIIEHUS
nHdopmaiuu 06 06pa3zoBaTeNIHLHON Opranu3anuu'
ITocranosnenuem Ilpasurenscrtea PO
ot 17 mas 2017 r. N 575
"O BHecenuu M3menenwmii B 11.3 [IpaBun pazMmeneHus Ha
odunraTEHOM caiiTe 00pa3oBaTeILHON OpraHU3alluy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAaTUBHOU ceTn "VHTepHeT" u
oOHoBieHUs nH(popmanuu 00 oOpa3zoBaTenbHON opranu3anun”

[To Mepe n3MeHEeHUsT HTHPOPMALTUU
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Paznen 3

1. HaumeHnoBanrne MyHUIIMNIbHOU ycyru Peanun3anysi OCHOBHBIX 00111€00pa30BaTelbHBIX Koa mo
IPOrPaMM JIOIIKOJIbHOI0 00pa30BaHUA oO1iepoccuiickomy

0a30BOMY WIIH bB24
2. Kareropuu norpedbuteneit MyHUIIUTATBHON YCITyTH PETHOHATIBHOMY
PDuznyeckue auna 10 8 ger NEPEYHIO

3. [loka3zarenu, xapakTepu3yromue 00beM U (M) Ka4eCTBO MYHHUIIMTIATBHON YCIyTH

3.1. Ioka3aTenu, XapaKTepHU3YIONIUE KA4eCTBO MyHHIUIIAILHON ycuyry 3

HOKa3aTeHB, XapaKTepI/ISy}OH.IPIﬁ COLICPIKAHUEC HOKa?;aTeHL, TToka3aTenp KauecTBa MyHHHMHaHBHOﬁ 3Ha‘{eHHe TI0Ka3aTeJIsd KauecTBa HOHyCTI/IMBIe (BO3M0)KHBI€) OTKJIOHCHHSA
MYHHIHIATEHON YCITyTH XapaKTEePU3YIOLIU YCIOBHS yciayru MYHHULHIAIBHOH yCIyru OT YCTaHOBIICHHBIX MIOKa3aTeNe
(bopmbl) oKazaHus KayecTBa MyHHIUMAIBHON ycayry
MYHHLHIIATBHOM YCIyTH
v
& =
£5 w eMHULIA “
g E 5 M3MEPEHHUS IO Z
= < = o= ) o o
NN < OKEN o = = = =
3 o= 2 == 3 3 g
£ o5 ) = 2 2 = % <
g8 S 8 s xE3 xE£3 g 3
E & HanMCHOBAaHHEC HanMCHOBAaHHC HanMMCHOBAHHC HanMCHOB HanuMCHOBaHHEC E < é" 3 E cé:s 5( E clg. E( 0:5 =}
1
£ § nokasaress® nokasaress® nokasatens’ anue nokasa-tens * £~ 2 o § QEE NEE S =
> 2 ToKasa- 2 gE w® 555 85?:’ 853 g g
Tens* 2 e = 6 E = = = 2
5 5 = N & ! q S
= I = o 5]
S| = N [t}
s = ]
o <
S P
obpazoBaren obyusarommecs | Ot 3 JeT 10 | ouHas rpyrmma TTocemaemocTs MPOLICHT 80 80 80
3a
N HCKIIIOYEHUEM 8 st HIOJHOTO
o HporpaMmma 6 JloJ1s CBOEBPEMEHHO | TIPOTIEHT
S 00yJaroImuxcs MIPECOBIBAHU
S JOIIKOJILHOT YCTPaHEHHBIX
3 0 ¢ A HapyILIeHHH,
M OrpaHUYEHHBIM
5 06pasoBaHms N BBISIBJIEHHBIX B
') pe3yJibTaTe
4]
S BOSMOMKHOCTSM MIPOBEPOK OpPTraHaAMH
a ¥ 310pOBRA 1 HCIIOJIHUTEILHOM
o Aeren- BJIACTH CYOBEKTOB
z WHBAJIKIOB PO,
& OCYIIECTBIAIOMNUMH
GbyHKIMH O
KOHTPOJIIO
Haa30py B chepe

1T



o0Opa3zoBaHus
Hons ponutenei, MPOLIEHT 90 90 90
YIOBJIETBOPCHHBIX
Ka4eCTBOM
TPEe0CTaBIAEMON
yCIyTu
3.2. IlokazaTenu, xapakTepu3yoIe 00beM MYHUIIUTIATbLHON YCIyTH
TToka3zaTenb, XapakTepu3yOLIHH TToka3zaTenb, TToka3zaTenb oObema 3HaueHue Pazmep mnatet Jlonyctumbie (BO3MOMKHBIE)
COJIEpIKaHNE MYHHULIUITAIBLHOM yCITyri XapaKTepu3yo-11i MYHULUIIAIBHON yCIIyTH rnokasareist oobemMa (ueHa, Tapud) ’ OTKJIOHEHHSI OT YCTAaHOBJICHHBIX
ycnoBus (pOpMBI) OKa3aHHS MYHUIUIAIBHON yCIyTu roKasaresel KadyecTBa
MYHHULHUIIAIBHON yCIIyTi MyHULUNATLHOM ycityru ©
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4. HopMaTuBHBIE MPABOBBIEC AKThI, YCTAHABIUBAIOIIKE pa3Mep IUIATHI (LieHy, Tapud) 1u00 MOPSA0K €€ (€r0) YCTaHOBIICHHS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]L IIPUHSBIINNA OpraH nara HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. Ilopsanok oka3zaHusi MyHULIMIAJIBHOW YCITYTH
5.1. HopMatuBHBIE MPAaBOBBIE aKThI, PETYIUPYIOIINE NOPSIOK OKa3aHHUSI MyHULIMNIATIBHON YCITYTH

Oenepanbubiii 3akoH 0T 24.07.1998 Ne 124-D3 "O6 ocHOBHBIX rapaHTHsx npaB pedbenka B Poccutickoit @enepanun" ; denepaibHblil 3aK0H
oT 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit @eaepanun"; [Mpukaz MunncrtepctBa oopazoBanus u Hayku PO ot 30.08.2013
Ne 1014 "OG6 yrBepxkaenuu Ilopsaka opraHu3alud W OCYIICCTBIICHHS OOpa30BaTEIIbHOM  JEATEIHPHOCTH 10 OCHOBHBIM
o0mieo0pa3oBaTeNIbHBIM MporpaMMaM - 00Opa3oBaTENbHBIM MpOrpaMMaM JIOMIKOJILHOTO oOpazoBanus"; IlocranoBnenue ImaBHOTO
roCyaapcTBEHHOT0 caHnuTapHoro Bpaua P® ot 28.09.2020 Ne 28 O6 yrepxkaennu CanlluH 2.4.3648-20 "CanuTtapHOo-31H1€MUOIOTHUECKIX
TpeOOBaHUMN K OpraHU3AIMSAM BOCIIUTAHUS U OOYYCHHS, OT/IbIXa U 03JI0POBJICHUS JETEH U MOJIOJIEKU".

5.2. lopsinok uHGOPMUPOBAHUS MOTEHIIMAIBHBIX MMOTPEOUTENCH MyHUIIUTIATBHON yCIIyTH

Cnoco0 nHpopMupoBaHus Cocras pa3menaemoil nHpopmanuu YacroTta 06HOBIEHUS HHPOPMAITT
1 2 3
WNudopmupoBanue npu TM4HOM PabGotHuKkM yupexaeHus Bo BpeMs paboThl yUpeKIEHUS B Cilydae [To mepe oOpaieHus
oOpalieHun JMYHOTO 0OpalieHus moiyvyareiaed MyHUITUNAIbHON YCIyTH U (WIH)

UX poJuTeNnel (3aKOHHBIX MPEACTaBUTENEH ) TPETOCTABIAIOT
HE00XO0/IMMBIE Pa3bsCHEHHUS 00 OKa3bIBAEMON MYHUIMITAIBHON
yciyre.

[MucemenHnoe nHGOpMHUpPOBaHUE WNunuBrayanbHOe MUCbMEHHOE HH(OPMHUPOBAHUE MPU 0OpaIlleHUH ITo mepe obparenus
rpa)</1aH MyTeM [MOYTOBBIX OTIPABICHUN WM 10 3JIEKTPOHHOM 1ouTe

€T



(B 3aBUCUMOCTH OT CIIOCO0a IOCTaBKU OTBETA, YKa3aHHOTO B
MMMICbMEHHOM OOpAIlleHUH, UM CIIoco0a oOpalieHus
3aMHTEPECOBAHHOTO JIMIIA 33 HHPOpMAITUEH).

Koncynbramus no tenedony

PaboTHUKY yupexaeHns BO BpeMsi paboThl YUPEKICHHS B CITydae
oOpaleHus nodydareneil MyHULUNIAIbHON yCIyry U (WIn) ux
poauTeneii (3aKOHHBIX MPEICTAaBUTENCH )10 Tesle(hOHY MPETOCTABISIIOT
HE00XOMMBIE Pa3bsACHEHHs 00 OKa3bIBa€MON MyHULMIIAIbHON
yCIIyTe.

ITo mepe oOpameHus

Wudopmanus B TOMEIIEHUH U HA
caiiTe yupexIeHus

WNupopmalinoHHble MaTepuabl 10 MyHUIIUIIAIbHON yCIIyTe,
MPEIOCTABIIIEMOI YUpexKACHUEM, B COOTBETCTBIH ¢ DeepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 06 ob6pa3oBanuu B PD", ¢
TpeOOBaHUSAMU K CTPYKType OPHUIIHATBLHOTO caiiTa 00pa30BaTeIbHOM
OpraHu3aluy B UH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHON CETH
"UHTepHet", a Takke GpopMaT IpeIoCcTaBICHUs Ha HeM 00s13aTeIbHOM
K pa3MenicHuio HHPopMaIi 00 00pa3oBaTeIbHON OPraHU3aIHH,
yTBepkaeHnble [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepKJIeHUU TPeOOBAHUMN K CTPYKTYpe OPUIHAILHOTO caiTa
o0pa3oBaTenbHOM OpraHu3ainuu B ”HGOPMAIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTu "MHTepHeT" u dpopmaty
npezcTaBieHus Ha HeM uHpopmaruu". [TocranoBneHEM
[IpaButenscrBa PO
ot 10 uromns 2013 r. Ne 582
"O0 yrBepxkaenun [IpaBuit pazMenieHrs Ha 0QUIIMATEHOM cailTe
o0pa3oBaTeNbHON OpraHU3aly B UHPOPMALIUMOHHO-
TeJIeKOMMYHUKaIIMOHHOU ceTu "MuTepHeT" u oOHOBNIEHUS
uHpopManuu 06 06pa3zoBaTeNbHON opraHnzanun”
[Toctanosnenuem IlpaBurenscrtea PO
ot 17 mas 2017 . N 575
"O BHecenuu M3menenuii B 1.3 [IpaBui pazmenieHus Ha
ounmansHOM caiite 00pa3oBaTeNbHON OpraHU3alMY B
MH(}OPMaLIMOHHO-TEJIEKOMMYHUKAaTUBHOU ceTH "UHTepHeT" u
oOHOBNEeHHS HHpOopManuu 00 0Opa3zoBaTeIbHOIN opraHu3anuu’

ITo mepe n3meHeHus: HUHPOPMALIUU
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Paznen 4

1. HaumeHnoBanrne MyHUIIMNIbHOU ycyru Peanun3anysi OCHOBHBIX 00111€00pa30BaTelbHBIX Koa mo
IPOrPaMM JIOIIKOJIbHOI0 00pa30BaHUA oO1iepoccuiickomy

0a30BOMY WIIH bB24
2. Kareropuu norpedbuteneit MyHUIIUTATBHON YCITyTH PETHOHATIBHOMY
PDuznyeckue auna 10 8 ger NEPEYHIO

3. [loka3zarenu, xapakTepu3yromue 00beM U (M) Ka4eCTBO MYHHUIIMTIATBHON YCIyTH

3.1. Ioka3aTenu, XapaKTepHU3YIONIUE KA4eCTBO MyHHIUIIAILHON ycuyry 3

TTokasaresib, XapakTepU3yIOLIHi COepKaHNe TTokasareb, TMoka3arenp KauecTBa MyHUIUITAILHOI 3Hauenue nokasarens kauectBa | Jlomyctumble (BO3MOKHbIE) OTKIIOHEHHSI
MyHHULUIAIBHON yCITyTH XapaKTePU3YIOLIUN YCIOBHA yCIyru MyHULUNATBHOM yCITyTH OT yCTaHOBJICHHBIX MOKA3aTeIeH
(bopmbl) oKazaHus KayecTBa MyHHIUMAIBHON ycayry
MyHUIUNATEHOM yCITyTH
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o0Opa3zoBaHus

Hons ponutenei,
YIOBICTBOPEHHBIX

Kady€CTBOM

TPEe0CTaBIAEMON

yCIyTH

HPOLIEHT
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3.2. IlokazaTenu, xapakTepu3yoIe 00beM MYHUIIUTIATbLHON YCIyTH

TToka3zaTenb, XapakTepu3yOLIHH
coJiepKaHue MyHHULHITATBHOMN YCIyTH

Tlokazatens,

XapaKkTepU3yIO-IIUi

ycioBus ((hOpMBbI) OKa3aHHs
MYHHULHUTATBHON yCIyTr

TToka3zaTenb oObema
MYHHULHUTATHON yCITyTH

3HaueHue

rmoka3zatesisi ooObema
MYHHUIUIAIBHON YCIyTH

Pazmep mnatet
(uena, Tapug) ’

Jlonyctumbie (BO3MOMKHBIE)
OTKJIOHEHHS OT YCTAHOBIICHHBIX
rokasareseil kadecTsa
MyHULUNATLHOM ycityru ©
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4. HopmaTHBHBIE PAaBOBBIE aKThI, yCTAaHABIMBAIOIIKE pa3Mep IIaTh (LIeHy, Tapud) 1160 mopsaok ee (ero) ycTaHOBICHUS
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PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]L IIPUHSBIINNA OpPraH Jara HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. IlopAnok oka3zaHHWsi MyHULIMNAJIBHOW YCITYTH
5.1. HopmatuBHBIE TTPaBOBBIE AKThI, PETYIUPYIONINE TOPSTOK OKa3aHUS MyHUITUTIAIBHON YCITyTH

Oenepanbubiii 3akoH 0T 24.07.1998 Ne 124-D3 "O6 ocHOBHBIX rapaHTusx npaB pedbenka B Poccuiickoit ®enepanun" ; denepanbHblil 3aK0H
o1 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit @enepanuu'; [Ipukaz MuaucrepcrBa oopazopanus u Hayku PO ot 30.08.2013
Ne 1014 "O6 yrBepxnenuu Ilopsnka opraHuzanmuu U OCYIIECTBICHHS OOpa30oBaTENbHOM  AESTENIBHOCTH 1O OCHOBHBIM
o0mieo0pa3oBaTeNIbHBIM MporpaMMaM - 00pa3oBaTEeNbHBIM TMpPOrpaMMaM JIOMIKOJILHOTO oOpazoBanus"; IloctanoBnenue ImaBHOTO
rocymapcTBeHHOro canutapaoro Bpada P® ot 28.09.2020 Ne 28 O6 yrBepxkaeanu CanlluH 2.4.3648-20 "CanuTapHO-3IHAESMHOIOTHICCKUX
TpeOOBaHUI K OpraHU3ausIM BOCIIUTAHUSA U O0yYCHUS, OTIbIXa U 03/IOPOBJICHUS ACTCH 1 MOJIOACKH "

5.2. llopsinok uHPOPMUPOBAHUS MOTEHIIMAIBHBIX MTOTPEOUTENCH MyHUIIUTIATBHON YCIIYTH

Crioco6 nHpopmMHUpoBaHUs CocraB pa3meniaemoil nahopMmalu Yacrora 0OHOBJIEHUSI HHPOPMALIUU
1 2 3
HNudopmupoBaHue Npu JTUIHOM PaboTHMKM yupexaeHus BO BpeMs padoThl yUpeKIACHHUs B Cllyyae ITo mepe obparenus
oOpanieHun JIMYHOTO OoOpalleHus noayyaTesell MyHULIUaIbHON YCIyTH U (WUJIH)

UX poAMTeNed (3aKOHHBIX MPeICTaBUTENeH) NIPeaOCTABISIOT
HE0OXO0UMBIE Pa3bsICHEHHS 00 OKa3bIBA€MOM MyHUIIUIIAIIBHOMN
ycIyTe.

[MuceMennoe nHGoOpMHUpOBaHHE NuauBuayanbHOE TUChbMEHHOE HHGOPMUPOBAaHUE TIPU 0OpaIeHun [To mepe oOpareHus
rpaxJiaH IMyTEM MMOYTOBBIX OTHpaBHeHI/Iﬁ WJIN 110 3J'IeKTpOHHOI\/II I104TC
(B 3aBUCHUMOCTH OT CIOco0a TOCTaBKU OTBETA, YKa3aHHOTO B
MMCbMEHHOM OOpAIleHNUH, UIH CTIoco0a oOparieHus
3aMHTEPECOBAHHOTO JIKIIA 33 HHPOpMAITUEiT).
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Koncynbramus no Tenedony

PaboTHUKY yupexaeHns BO BpeMsi pabOThl YUPEKICHHS B CITydae
oOpaleHus noayvareneil MyHULUIAIbHON yCIIyry U (WIn) ux
poauTeneil (3aKOHHBIX MPEACTAaBUTENCH )10 Tesle(hOHY MPETOCTABISIIOT
HE00XOUMBIE Pa3bsACHEHHs 00 OKa3bIBa€MON MyHULMIIAIbHON
yCIIyTe.

ITo mepe oOpameHus

Wudopmanus B IOMEIIEHUH U HA
caiTe yupexxIeHus

WNudopmanroHHble MaTepUalIbl 0 MyHULIMIATLHON yCIyTe,
MPEIOCTABIIIEMO yUpexACHUEM, B COOTBETCTBIH ¢ DeepanbHbIM
3akOHOM 0T 29.12.2012 Ne 273-®3 "3akon 00 ob6pa3oBanuu B PD", ¢
TpeOOBaHUSMU K CTPYKTYpe OpHUIIMATBLHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3alyy B UH(POPMALIMOHHO-TEIEKOMMYHUKALIMOHHON CETH
"UHTepHet", a Takke GopMaT IpeIoCcTaBICHUs Ha HeM 00s13aTeIbHOM
K pa3MenicHuio HHpopMaIii 00 00pa3oBaTeIbHON OPraHU3aIHH,
yTBepkaeHnble [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepKJIeHUU TPeOOBAHUMN K CTPYKTYpe OPUIIHMAILHOTO caiTa
o0pa3oBaTenbHOM opranu3ainuu B ”HGOPMAIMOHHO-
TEJICKOMMYHUKaIMOHHOH cetr "MHTepHeT" U hopmaty
npecTaBieHus Ha HeM uH@opmanuu". [loctaHoBIEHHEM
[IpaBuTenscrBa PO
ot 10 uromns 2013 r. Ne 582
"O0 ytBepxkaenun [IpaBuit pazMenieHns Ha 0QUIIMATEHOM cailTe
o0pa3oBaTeNbHON OpraHU3aly B UHPOPMALIUMOHHO-
TeJIeKOMMYHUKaIIMOHHOU ceTu "MuTepHeT" u oOHOBNIEHUS
uHpopManuu 06 06pa3zoBaTeNbHON opraHnzanun”
ITocranosnenuem Ilpasurenscrtea PO
ot 17 mas 2017 r. N 575
"O BHecenuu M3menenwmii B 11.3 [IpaBun pazMmeneHus Ha
oduMaIbLHOM caiiTe 00pa3oBaTeIbHON OpraHU3alliy B
UH(POPMAaLMOHHO-TEIEKOMMYHUKAaTUBHOU ceTu "VHTepHeT" 1
oOHoBeHUs nH(popmannu 00 0OpazoBaTeNbHOM opranuzauun”

[To mepe n3meHeHus HHGOPMALUU
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Pasnen 5

1. HammenoBanne myHununaibHou ycayru IIpucMoTp M yxon

2. Kareropuu norpeduteneit MyHUIIMTATBHON YCITyTH

dusnyeckue Juma

ob1epoccuiickomy
06a30BOMY MU

3. [loka3zarenu, xapakTepu3yromue 00beM U (HJIM) Ka4eCTBO MYHHUIIMTIATBLHON YCIyTH

3.1. oka3aTenu, XapaKTepHU3YIONINE KAYeCTBO MyHHIUIIAILHON yCIyTy 3

PErHOHAILHOMY MEPEUHIO

Konx o

bB19

Tloka3zaresib, XapaKTepU3YOLIHIT COJEpPKaHNE

ITokazarens,

TToka3zaTens KauecTBa MyHHLIMHaHBHOﬁ

3HaucHHE TIOKa3aTels KauecTBa

JomycTumble (BO3MOXKHBIE) OTKIOHEHHS
OT yCTaHOBJICHHBIX IIOKa3aTelel

MYHUIUTIAIbHON yCIyTu XapaKTepU3yIOIUi yCI0BUs ycIyru MYHHUIMIATbHON yCIyry
(bopMmbI) okazaHus KauecTBa MyHHULMIIATEHOM yCITyTH ©
MYHHIUIATEHON yCITyTH
s
E E CIUHHUIIa
e E U3MEpPEHHUs 10
zE S <} °©
= M OKEU °c = = =
3 = == 3 3
T S g = 3 g
g2 5 aos SRy 2 ES
E a, HaMMCHOBAaHHUEC HAaMMCHOBAaHHUEC HaMMCHOBAHHC HauMCHOB HaMMCHOBaHHUEC < L 3 © = = © < = B
2B 4 4 4 4 HauMEHOBAHUE N g A SE o EEg 5
g 3 ToKa3aTesst roKa3aTesst TOKa3aTeIIs aHue ToKa3a-TeJs HoKazaTens * = =8 ~ EE - B IIPONCHTaX 20COIOTHBIX
> & Tnokasa- § o gz 54 5 g Q § ) [OKa3aTeNnsx
[
Tens* S a8 6w = =
o = S =) - N
= ~ ~ ~
s
<
j==1
obyuarommec | Ot lroga | oygag rpyrmma IMocemaemocTs TIPOLICHT 80 80 80
s 3a o 3 ser
a KpaTKOBpE
HUCKJIFOUCHUE Jlons CBOEBPEMEHHO | MPOLEHT
- MEHHOT'0
= M yCTpaHEHHBIX
3 00YUAIOIINXC npeObIBaHH HapyIIeHuH,
< ac 9 BBISIBIICHHBIX B
= OrpaHUYEHHbI pesylbTate
m - MIPOBEPOK OpraHaMHU
e HCTIOTHUTEIBHOM
8 BOSMOKHOCTA BJIACTH CyOBEKTOB
= MU BbsI
= 3a0po! PO,
) H ieTen- OCYIIECTBISIFOIMU
0 WHBaJIUJ0B GyHKIMH 110

KOHTPOJIIO U

HaJ30py B cepe
o0OpazoBaHus

67T



Hons ponureneii, | NpOLEHT 90 90 90
YIOBJIETBOPEHHBIX
Ka4ueCTBOM
MPENOCTABIAEMON
YCIyTH
3.2. HOK&S&TCJ’II/I, XApaKTCPU3YIOIIHUC 00nLeM MYHUIUITIAJIBHON YCIIYT'U
TToka3zaTesnb, XapakTepu3yOLIHH TToka3zaTenb, TToka3zaTenb oObema 3HaueHue Pazmep mnatet Jonyctumbie (BO3MOXKHBIE)
COJIEp’)KaHUE MYHHLIUIAIBHOHN yCITyrH XapaKTepU3yo-1Hit MYHHULUNAIBHOHN yCIIyTu nokasarens oobema (uena, Tapud) ’ OTKJIOHEHHSI OT YCTAHOBJIEHHBIX
ycnoBus (popMBI) OKa3aHHST MYHULUNAIBHOR yCIyTH 1oKasaresel KadyecTBa
MYHHULHUIIAIBHON yCIIyTi MyHHIUTANBEHOM yeayry ®
(1070505008
%TSJ U3MEPEHUA 110 >E :E
z 2 OKEU A = = 2 = =
g g 3 X = S £ X
< =) ] ) o
B 3 = = = = =
25 = 53 53 = 53 53
T o = =} = = =} =
2 M = =
=) g HauMEHO = = 2 = 2 = = 2 = 2
25 o o I © ® BaHHE ~ S = £ 2 £ 2 2= = g3 B a6COIFOTHBIX
=] S S =Y = = I =) © o N Z o © o ~ o B IPOLIEHTaX
> 8 i i Z B oS s okasar = o & S = S = o = S = S = NOKa3aTessx
2 o 2 o 2 o 2 o 2 o 4 ] © 2 O S =" SOt O
S & S £ S £ S & S E e g = 2 = = 2 = =
=] =] 3 Z 8 =] % °] = = = o = =
Q< ] ] S s 5] ] ~ © ) ~ ) o
g = g = z =l g & = = 4 =4 = =4 2
< 8 < 8 < 8 < E < S = e = B o s =
z Z = = = ] ) - & ) - N
N ~ ~ N ~ ~
o o
N N
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
oOpazoBat | oOyuaronr | Ot lroma | oygas rpynmna |4ucio | 4eroB 2 2 2 930 930 30
CJIbHas HeCs 3a a0 3 et KpaTKOB 06y‘1a €K
IIpOrpaMM | UCKIIFOYEH FOLIUAX
= PEMCHH
g a HueM (61
N/ JIOTIKOJIBH | 00yYaro1 oro
§ oro uxcs ¢ MPEOBIB | uucio | denose
g obpa3oBaH | orpaHuye agus | 1¢710BC | K-ACHB
S ust HHBIMU Ko-
SN JTHEer
o BO3MOKHO
= o0y4eH
§ CTAMU ust
= 3/I0POBBSI
U JeTen-
HHBAJIUI0
B

0¢



4. HopmatuBHBIE TPABOBBIE aKThl, YCTAaHABIMBAIOIIME pa3Mep MIIaThl (LeHY, Tapu]) Tud0 MOpsIoK ee (ero) yCTaHOBIECHUS

PexBu3uth HOPMATUBHOI'O IIPAaBOBOT'O aKTa

Anmununctpanuu ropona ExarepunOypra

BHU] HpI/IHHBHII/Iﬁ oprad JaTta HOMED HaMMCHOBAaHHUEC
1 2 3 4 5
Pacnopspxenue JlenaptameHT 00pa3oBaHus 23.12.2022 2931/46/36 "O0 ycTaHOBJIICHUH TUIATHI, B3UMAaEMOH ¢ poauTeseil (3aKOHHBIX

MPEJCTaBUTEIICH ) HECOBEPIICHHOJICTHUX 00YYAIOIIMXCS 33 IPUCMOTP U
yXOJI 32 I€ThbMH, B MYHUIIUIAJILHBIX 00pa30BaTeNbHBIX OPraHU3AIMSIX,
pean3yonx 00pa3oBaTeIbHbIC TPOTPAMMEI JOITKOIHHOTO
o0Opa3zoBaHus, GYHKIHN YIPEAUTEII KOTOPHIX OCYIIECTBISCT
JenaprameHT 00pa3oBaHus AaMUHHCTpaIu ropoaa ExarepunOypra"

5. Ilopsanok oka3zaHusi MyHULIMIAJIBHOW YCITYTH
5.1. HopmatuBHBIE TTpaBOBBIE AKThI, PETYIUPYIONINE TOPSIOK OKa3aHUs MyHHUITUTIAIBHON YCITyTH

Oenepanbubiii 3akoH 0T 24.07.1998 Ne 124-D3 "O6 ocHOBHBIX rapaHTHsX IpaB pedenka B Poccutickoit ®enepanun" ; denepanbHblil 3aK0H
oT 29.12.2012 Ne 273-®3 "O06 obpazoBanun B Poccuiickoit @eneparun'; [Ipukaz Munuctepcrsa obpazoanus u Hayku PD ot 30.08.2013
No 1014 "O6 yrtBepxknenun Ilopsinka opraHu3anud U OCYIICCTBICHUS
o0mieo0pa3oBaTeNIbHBIM MporpaMMaM - 00pa3oBaTeNbHBIM TMpPOrpaMMaM JIOMIKOJIBHOTO oOpa3oBaHus"; IloctanoBnenue I[maBHOTO
roCyAapCTBEHHOT0 caHnuTapHoro Bpaua P® ot 28.09.2020 Ne 28 O6 yrBepxkaenuu CanlluH 2.4.3648-20 "CanuTtapHo-3111€MUOIOTHUECKIX

TpeOOBaHUMN K OpraHU3AIMSAM BOCIIUTAHUS U OOYYCHHS, OT/IbIXa U 03JI0POBJICHUS JETEH U MOJIOJCKU".

5.2. lopsimok uHPOpPMUPOBAHUS MOTEHIIMAIBHBIX MTOTPEOUTENCH MyHUIIUTIATHLHON yCIIyTH

00pa30BaTeIbHON  JIESITEILHOCTH 110 OCHOBHBIM

Crnioco6 nHpopmMupoBaHus CocraB pa3mMeniaemoii nHpopManuu YacroTta 06HOBIEHUS HHPOPMAITT
1 3
WudopmupoBaHue npu JMUHOM PaboTHHUKY yupexeHns BO BpeMst paboThl YUPEKICHHS B CIIydae ITo mepe obpareHus
oOparieHuun JUYHOTO oOpallieHus mojayyaTesell MyHULIUNaIbHON yCITyTH U
(unm) uX poauTeNel (3aKOHHBIX MPeJICTABUTENEN) PEIOCTABIISIIOT
HEOOXOAMMBIEC Pa3bICHEHHUS 00 OKa3bIBAEMOM MYHUIIMITAIBHON
[Tucemennoe uHpopmupoBanue | MHIuBUAyalbHOE TUCHMEHHOE MH(POPMUPOBAHUE ITPH 0OpallIeHUH ITo mepe obparenus
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TpaxJaH MyTEM IMOYTOBBIX OTHpaBJ’IeHI/If/'I HJIA 110 BHGKTpOHHOf/’I
no4re (B 3aBUCUMOCTH OT CII0c00a JOCTaBKH OTBETA, YKa3aHHOTO B
NUCHbMEHHOM OOpAaIIeHNH, HITH cItoco0a oOparieHus
3aMHTEPECOBAHHOTO JIUIA 33 HH(pOPMAIHEi).

Koncynpranus no tenedony

PaGoTHUKY yupexIeHHs BO BpeMsi pabOThI YUPESIKICHHS B CITydae
oOparieHus oyJaTesield MyHHUIIUIIATbHON YCITyTH U (UJTH ) UX
poauTenel (3aKOHHBIX TpeICTaBUTENeH )0 Tenedony
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBaEMOI
MYHHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmans B HIOMEIIEHUH U Ha
calTe y4peKICHU

WudopmanroHHble MaTepualibl 10 MyHULIMIAIBHON yCIyTe,
IIPEIOCTABIIAEMOM YUPEXKACHUEM, B COOTBETCTBHUH C
®denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 00
obpazoBanuu B PO", ¢ TpeOOBaHUSAME K CTPYKTYpe OPHUIIHATHLHOTO
caiita 00pazoBaTeIbHON OpraHu3aluy B MHPOPMALMOHHO-
TEJIEKOMMYHUKaIIMOHHOH cetn "MuTepHet", a Takke ¢popmar
[IPEJOCTABIEHUS HA HEM 0043aTeIbHOM K pa3MeIeHUI0
nHpopManuy 00 00pa3oBaTEIbHON OpraHU3alnH, YTBEPKICHHBIC
[Tpukazom PocoGpuanzopa ot 29.05.2014 N 785
"O0 yTBepKIeHUHU TpeOOBaHUM K CTPYKTYype OPHUIMATIBLHOTO caifTa
00pa3oBaTeNbHON OpraHu3aly B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTu "MHTepHeT" u dpopmaty
npeacTaBieHus Ha HeM uH@opmanuu'. [loctanoBieHuEM
[IpaButenscrBa PO
ot 10 nrons 2013 1. Ne 582
"O0 yrBepxkaenun [IpaBuit pazMenieHrs Ha 0QUIIMATEHOM cailTe
00pa3oBaTeNbHON OpraHu3aly B HHPOPMALIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTu "MuTepHeT" u oOHOBNIEHUS
uHpopManuu 06 06pa3zoBaTeNbHOM opraHn3zanun”
[TocTanoBnenuem IIpaBurenscTtea PO
ot 17 mas 2017 r. N 575
"O BHecenuu M3menenmii B 1.3 IlpaBui pazmenieHus Ha
ounmansHOM caiite 00pa3oBaTeNTbHON OpraHU3alMY B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAaTUBHON ceTH "NHTepHetr" u
oOHOBNeHHS HHpOopManuu 00 0Opa3zoBaTeIbHOIN opraHu3anuu’

[To mepe u3meHeHuss HHPOPMAIHH
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Pasznen 6

1. HaumenoBanue MyHurunaibHou ycayru IpueMoTp M yxoa

2. Kareropuu norpedbuteneit MyHUIIUTATBHON YCITyTH
PDuznyeckue auna 10 8 ger

3. [loka3zarenu, xapakTepu3yromue 00beM U (M) Ka4eCTBO MYHHUIIMTIATBHON YCIyTH

3.1. Ioka3aTenu, XapaKTepHU3YIONIUE KA4eCTBO MyHHIUIIAILHON ycuyry 3

Kon mo obmepoccuiickoMmy
0a30BOMY HJIH PETHOHAILHOMY

HEPEYHIO

bB19

Tloka3zaresb, XapaKTepU3YOLIHI COJEpPKaHNE

ITokasarens,

TTokazaTens KauecTBa MyHHLIMHaHBHOﬁ

3HaucHHE TIOKa3aTelsl KauecTBa

JlomycTumele (BO3MOXKHBIE) OTKIOHEHHS

MYHUIUIAIbHON yCIyTu XapaKTepU3yIOIUi yCI0BUs yCIyru MYHHUIMIATbHON yCIyry OT YCTaHOBJICHHBIX MOKa3aTelei
(bopmbl) oKazaHus KayecTBa MyHHIUMAIBHON ycayry
MYHHIUIATEHON yCITyTH
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o0Opa3zoBaHus

Hons ponutenei,
YIOBICTBOPEHHBIX

Kady€CTBOM

TPEe0CTaBIAEMON

yCIyTH

HPOLIEHT
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3.2. Iloka3zaTenu, XapakTepu3ymolme 00beM MyHUIIMIAIbHON YCIyru

TToka3zaTesnb, XapakTepu3yOLIHH
coJiep)KaHue MyHHLHITIAIBHOH YCIyTH

Tlokazatens,

XapaKTepU3yIO-IIUi

ycnoBus (popMBI) OKa3aHHST
MyHHIMITIBHON yCIIyTH

TToka3zaTenb oObema
MYHHULHUIATBHON yCITyTH

3HaueHue

rnoka3zareiisi oobema
MYHHUIUIAJIBHON YCIyTH

Pazmep mnatet
(uewna, Tapud) ’

Jonyctumbie (BO3MOMKHBIE)
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4. HopmatuBHBIE TPaBOBBIE aKThl, YCTAaHABIMBAIOIIME pa3Mep ATkl (LIeHyY, Tapud) JTuO0 MOPsIOK ee (ero) yCTaHOBIICHUS

PexBu3uth HOPMATUBHOI'O IIPAaBOBOT'O aKTa

BH ]I HpI/IHHBHII/Iﬁ oprad Jgarta HOMED HaAanMEHOBAHHUEC
1 2 3 4 5
Pacnopsoxenue JenaprameHT 00pa3oBaHUs 23.12.2022 2931/46/36 "O0 yCcTaHOBJICHUH TUIAThI, B3UMAEMOM ¢ poauTeseil (3aKOHHBIX

AnmvunncTpanuu ropona ExarepunOypra

MPEJCTaBUTEIICH ) HECOBEPIICHHOJICTHUX 00YYAIOIIMXCS 33 IPUCMOTP U
yXOJI 32 I€ThbMH, B MYHUIIUIAJILHBIX 00pa30BaTeNbHBIX OPraHU3AIMSIX,
pean3yonx 00pa3oBaTeIbHbIC TPOTPAMMEI JOITKOIHHOTO
o0Opa3zoBaHus, GYHKIHN YIPEAUTENS KOTOPBIX OCYIIECTBISCT
JenaprameHT 00pa3oBaHus AaMUHHCTpaIu ropoaa ExarepunOypra"

5. Ilopsiiok oka3aHust MyHUIMIIAIBHOW YCIIYyTH
5.1. HopMatuBHBIE MPAaBOBBIE aKThI, PETYIUPYIOIIAE MOPAIOK OKa3aHUS MyHULIMNAIBHON YCITYTH

Oenepanbubiii 3akoH 0T 24.07.1998 Ne 124-D3 "O6 ocHOBHBIX rapaHTHsiX IpaB pedbenka B Poccuiickoit @enepanun" ; denepalibHblil 3aK0H
oT 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®denepanun"; [Ipukas Munucrepctsa oopazoBanus u Hayku PO ot 30.08.2013
No 1014 "O6 yrtBepxknenun llopsinka opraHuM3anud U OCYIICCTBICHUS
o0meo0Opa3oBaTeIbHBIM TIpOTpaMMaM - 00pa30BaTEIbHBIM IIpOTpaMMaM JIOMIKOJBHOTO oOpa3oBanus’; IlocranoBnenue I[maBHOTO
rocyJaapcTBeHHOro canutapHoro Bpada PO ot 28.09.2020 Ne 28 O6 yrBepxkaenun CanlluH 2.4.3648-20 "CaHuTapHO-3IUAEMHOIOTHIECKIX

00pa3oBaTeIbHONM JCATECIBHOCTH 110 OCHOBHBIM

TpeOOBaHMI K OpPraHU3AIMsIM BOCIIUTAHUS U OOYUYEHHUS, OT/IbIXA U 03JJOPOBJICHUS JIETEH 1 MOJIOJICKH".

5.2. llopsiiok nHGOPMHUPOBAHUS MTOTCHIIMAJIBHBIX MOTPEOUTENICH MYHUITMNIAIBHON YCITYTH

Crioco6 nHpopmMHupoBaHUs

CocraB pa3meniaemoil nadopmalu

Yactora 0OHOBIEHUS HHPOPMALIUU

3

WNudopmupoBanue npu TM4HOM
oOpareHuu

PaGoTHukH yupexaeHus BO BpeMsi pabOThI YUPEKICHUS B ClTydae [To mepe obpatenms
JUYHOTO OOpalIeHHs MoydaTeseii MyHUITUIATBHOM YCIyTH U (WIIN)
WX poAuTeNeH (3aKOHHBIX TPEAICTABUTENEH) PEAOCTABIIAIOT
HEOOXOAMMBIEC Pa3bICHEHUS 00 OKa3bIBAEMOM MYHUIIMITAIbHON

ycIiyre.

[TucemenHO€E H(OPMHUpPOBaHHE

NuauBuayanbHOE TUCbMEHHOE HHGOPMUPOBAaHUE IIPU 00pallleHun [To mepe oOpameHus
rpakJiaH IMyTeM MOYTOBBIX OTHPABICHUIN WU 110 3JIEKTPOHHON MoYTe
(B 3aBUCHUMOCTH OT criocoba TOCTaBKU OTBETA, YKa3aHHOIO B
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NUCHbMEHHOM OOpaIIeHNnH, HITH cItoco0a oOparieHus
3aMHTEPECOBAHHOTO JIMIA 33 HH(pOPMAIHEi).

Koncynpranus no tenedony

PaboTHuKM yupekaeHus BO BpeMs paboThl yUpEKICHUS B Cllyyae
oOpalieHus nodyvareneid MyHUIUIAIbHON yCIIyTy U (WIIN) UX
poauTesnel (3aKOHHBIX MPeACTaBUTENeH )10 Tesie(hOHY NPETOCTABISAIOT
HE00XOIMMBIE Pa3bsACHEHHUS 00 OKa3bIBAEMON MYHUIUITAIHHON
ycClIyTe.

ITo mepe oOpameHus

WNudopmanys B IOMEIIEHUH U HA
calTe y4peKICHU

HNudopmaninoHHble MaTepualibl 10 MyHULMIIAILHON yCiIyTe,
IIPEIOCTABIIAEMOM YUpExKACHUEM, B COOTBETCTBUH ¢ DeiepanbHbIM
3aKkOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpa3zoBanuu B PO", c
TpeOOBAaHUSMU K CTPYKTYpe OPHIIMAILHOTO caliTa 00pa30BaTeIbLHOM
OpraHu3anuy B ”HGOPMALMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NuTepHet", a Taroke GopMar NpeaoCcTaBIeHIs Ha HeM 0053aTebHOM
K pa3MelleHnIo nHpopmanuu o6 o0pazoBaTeabHON OpraHu3aluy,
yTrBep)kaeHHble [Ipukazom PocoOpHanzopa ot 29.05.2014 N 785
"O06 yTBepkJIeHHH TPeOOBaHUH K CTPYKType O(UIMATIBHOIO caifTa
o0Opa3oBaTeNbHOM OpraHu3aluuu B ”HPOPMaAMOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTu "MHTepHeT" u ¢hopmary
npejcTaBieHus Ha HeM uHpopmarun'". IloctanoBeHnem
IIpaBurensctBa PO
ot 10 urons 2013 1. Ne 582
"O6 yrBepxeHuu [IpaBun pazmemieHus Ha opULIMATIBHOM caiiTe
o0Opa3oBaTeNnbHOM opraHnu3alnuu B ”HPOPMAIIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTu "VHTepHeT" 1 0OHOBIIEHUS
uHpopmaiuu 06 00pa3oBaTeILHON Opranu3aiuu’
ITocranosnenuem Ilpasurenscrtea PO
ot 17 mas 2017 r. N 575
"O BHecenuu M3menenwmii B 11.3 [IpaBun paMmeleHus Ha
oduIaILHOM caiiTe 00pa3oBaTEILHON OpraHU3alliy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAaTUBHOU ceTn "VHTepHeT" u
oOHOBIIeHUsI UH(pOpMaIK 00 0Opa3oBaTeILHON OpraHu3anun’”

[To mepe uzmeHeHuss HHPOPMAIIH
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Pasznmen 7

1. HaumenoBanue MyHurunaibHou ycayru IpueMoTp M yxoa

2. Kareropuu norpedbuteneit MyHUIIUTATBHON YCITyTH

dusnyeckue JUIA

3. [loka3zarenu, xapakTepu3yromue 00beM U (HJIM) Ka4eCTBO MYHHUIIMTIATBHON YyCIyTH

3.1. Ioka3aTenu, XapaKTepU3yIOLIue KA4ecTBO MyHUIUIIAILHON ycayry 3

Kox o
o01epoccuiickoMy
0a30BOMY WIH
pPETHOHAIBHOMY
MIEPEYHIO

bB19

Tloka3zaresb, XapaKTepU3YOLIHI COepKaHNEe

ITokasarens,

TToka3zaTens kKauecTBa MyHHLIMHaHBHOﬁ

3HaucHHE TIOKa3aTelsl KauecTBa

JlonycTrumble (BO3MOKHBIC) OTKIOHSHHS

MYHHIHIATBHON YCITyTH XapaKTEPU3YIOLIU YCIOBHS yciayru MYHHULHIAIBHOH yCIyru OT YCTaHOBIICHHBIX MIOKa3aTeNe
(popmsI) OKazaHus KauecTBa MyHUIMIIATEHOH yCITyTH ©
MYHHLHIIATBHOM YCIyTH
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Ha/I30py B cdhepe
o00pa3oBaHHs
Hons ponurenei, MPOLIEHT 90 90 90
YIOBJIETBOPEHHBIX
Ka4eCTBOM
MPEOCTaBIAEMON
yCIyTu
3.2. IlokazaTenu, xapakTepu3yoIe 00beM MyHUIIUTIATbHON YCIyTH
TToka3zaTenb, XapakTepU3yIOLUIHI TToka3zaTenb, TToka3zaTenb oObema 3HaueHue Pa3zmep mnatet Jomnyctumbie (BO3MOXHBIE)
COJIEpIKaHUEe MYHHULIUITAIBLHOM yCITyrH XapaKTepU3YIOLIHi MYHULUIIAIBHON yCIIyTi rnokasareis o0bemMa (ueHa, Tapud) ’ OTKJIOHEHHSI OT YCTAaHOBJICHHBIX
ycnoBus (pOpMBI) OKa3aHHS MYHUIUIAIBHON yCIyTH roKasaresel KadyecTBa
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4. HopmatuBHBIE TPABOBBIE aKThl, YCTAaHABIMBAIOIIME pa3Mep ATkl (LIeHY, Tapud) JTu00 MOpsIoK ee (ero) yCTaHOBIICHUS

PexBu3uth HOPMATUBHOI'O IIPAaBOBOT'O aKTa

AnmvunncTpanuu ropona ExarepunOypra

BHU] HpI/IHHBHII/Iﬁ oprad JaTta HOMED HaMMCHOBAaHHUEC
1 2 3 4 5
Pacnopspxenue JlenaptameHT 00pa3oBaHus 23.12.2022 2931/46/36 "O0 ycTaHOBJICHUH TUIATHI, B3UMAaEMOH ¢ pouTeeil (3aKOHHBIX

MPEJCTaBUTEIICH ) HECOBEPIICHHOJICTHUX 00YYAIOIIMXCS 33 IPUCMOTP U
yXOJI 32 I€ThbMH, B MYHUIIUIAJILHBIX 00pa30BaTeNbHBIX OPraHU3AIMSIX,
pean3yonx 00pa3oBaTeIbHbIC TPOTPAMMEI JOITKOIHHOTO
o0Opa3oBaHus, QYHKIHN YIPEAUTENST KOTOPBIX OCYIIECTBISCT
JenaprameHT 00pa3oBaHus AaMUHHCTpaIu ropoaa ExarepunOypra"

5. Ilopsiiok oka3aHust MyHUIMIIAIBHOW YCIIYyTH

5.1. HopMatuBHBIE MPAaBOBBIE aKThI, PETYIUPYIOIIAE MOPAIOK OKa3aHUS MyHULIMNAIBHON YCITYTH

Oenepanbhbiit 3ak0H 0T 24.07.1998 Ne 124-D3 "O06 ocHOBHBIX TapaHTHsX IpaB pedenka B Poccuiickoit ®enepanun'; OegepaabHblii 3aK0H
oT 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®denepanun"; [Ipukas Munucrepctsa oopazoBanus u Hayku PO ot 30.08.2013
No 1014 "O6 yrtBepxknenun llopsinka opraHuM3anud U OCYIICCTBICHUS
o0meo0Opa3oBaTeIbHBIM TIpOTpaMMaM - 00pa30BaTEIbHBIM IIpOTpaMMaM JIOMIKOJBHOTO oOpa3oBanus’; IlocranoBnenue I[maBHOTO
rocyJapcTBEHHOT0 caHuTapHOTro Bpaua P ot 28.09.2020 Ne 28 O6 yrBepxkaeunuu CanlluH 2.4.3648-20 "CaHuTapHO-3IHACMUOIOTHICCKUX

TpeOOBaHMI K OpPraHU3AIMsIM BOCIIUTAHUS U OOYUYEHHUS, OT/IbIXA U 03JJOPOBJICHUS JIETEH 1 MOJIOJICKH".

5.2. llopsiiok nHGOPMHUPOBAHHUS MOTCHIIMAJIBHBIX MOTPEOUTENICH MYHUITMNIAIBHON YCITYTH

0o0pa3oBaTeIbHONM JCATEIBHOCTH 110 OCHOBHBIM

Crioco6 nHpopmMHupoBaHUs

CocraB pa3mMeniaeMoil nHpopmanuu

YacTtora 06HOBJIEHUS UHPOPMALIUU

1 3
WNudopmupoBanue npu TM4HOM PaGoTHuKM yupexieHus Bo BpeMs paboThl yUpeKIeHUs B Cllydae ITo mepe obOpareHus
oOpalieHun JIMYHOTO OOpalleHus noayyaresneil MyHULIUaIbHON YCIyTH U (WUJIH)
UX poauTesel (3aKOHHBIX MpeACTaBUTENCH) IPea0CTaBISIOT
HE0OXO0JUMbIE Pa3bsICHEHUS 00 OKa3bIBaEMOM MyHUIIMTIIAILHOM yCiyTe.
[TucemenHnoe nHpOpMHUpPOBaHUE WuauBuyanbHOE MMCbMEHHOE HH(OPMHUPOBAHUE IPU OOpaIieHUH ITo mepe obpareHus

TpaXXJaaH MyTEM ITOYTOBBIX OTHpaBHeHI/Iﬁ HJIN 110 BHeKTpOHHOﬁ II104YTEC
(B 3aBUCHUMOCTH OT CIIOcO0a IOCTaBKH OTBETA, YKa3aHHOTO B
MUCHbMEHHOM OOpAaIeHNH, UK CrIoco0a oOpamieHus

6¢



3aMHTEPECOBAHHOTO JIMIIA 32 HHPOpMAIIHEH ).

Koncynbramus no tenedony

PaboTHHKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae
oOpallieHus mojyyaTesed MyHUIIUIAaIbHOU YCIyTH U (UJTN) UX
poauTeneil (3aKOHHBIX IPeACTaBUTENEH )0 Tene(OoHy IPeaoCTaBISIOT
HE0OXO0JUMbIE PA3bsICHEHUS 00 OKa3bIBAEMOM MyHUIIMIIAIILHOM yCiIyTe.

ITo mepe oOpareHust

WNudopmanys B IOMEIIEHUH U HA
caiTe y4peKICHUS

HNubopmanroHHble MaTepUalibl 10 MyHULIIMIAIBHON yCIyre,
IIPEIOCTABIIAEMON YUPEXKACHUEM, B COOTBETCTBUU ¢ DeepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 obpazoBanuu B PD", ¢
TpeOOBaHUSAMU K CTPYKTYpe OPHUIIMAILHOTO caiiTa 00pa30BaTeIbHOMI
OpraHu3aluy B HH(GOPMAIIMOHHO-TEJIEKOMMYHHUKALIMOHHOM CeTH
"UuTepHer", a Taroke popMart IpeaoCcTaBICHIs Ha HEM 0053aTeIbHOM
K pa3MelieHnto nHpopmanuu o6 o6pazoBareabHOI opraHu3anuy,
yTrBepxkaeHHble [Ipukazom PocoOpHanzopa ot 29.05.2014 N 785
"O6 yTBepkIeHUHU TpeOOBAaHUHN K CTPYKType OPHUIIMATBLHOTO caifTa
00pa3oBaTeNbHON OpraHU3aiK B MHPOPMALIMOHHO-
TeJIeKOMMYHHUKaIMOHHOU cetu "MHuTepHeT" 1 hopmaTy npeacTaBicHUs
Ha HeMm nHpopmamuu". [ToctanoBnenuem [IpaBurenscrea PD
ot 10 urons 2013 r. Ne 582
"O0 ytBepxkaenuu [IpaBui pazMenienus Ha 0QUIIMATIEHOM cailTe
00pa3oBaTeNbHON OpraHu3aly B MHPOPMALIMOHHO-
TEJIeKOMMYHUKaIIMOHHOU ceTH "HMHTepHeT" 1 00HOBIEHUS
uHpopmanuu 06 06pa3zoBaTenbHON opraHu3anuu’
ITocranoBnenuem lIpaBurenscrta PO
ot 17 mas 2017 r. N 575
"O BHecenuu VM3menenwmii B 1.3 IIpaBui pazMenieHus Ha
odunmansHOM caiite 00pa3oBaTeNbHON OpraHU3aIlK B
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAaTUBHON ceTH "NHTepHetr" n
oOHOBIIeHU HHpOpMaLuu 00 0Opa3zoBaTeIbHOM opraHnn3anuu”

[To mepe usmeHeHust UHGOpPMALUH

0€



Paznen 8

1. HammenoBanne myHununaibHou ycayru IIpucMoTp M yxon

2. Kareropuu norpeduteneit MyHUIIMTATBHON YCITyTH

dusnyeckue Juma

3. [loka3zarenu, xapakTepu3yromue 00beM U (HJIH) Ka4eCTBO MYHHUIIMTIATBHON YCIyTH

3.1. Ioka3aTenu, XapaKTepU3YIONIUE KA4eCTBO MyHHIUIIAILHON ycuyry 3

Kox o
o0rmrepoccuiickomy
0a30BOMY WIIH
PETHOHATBHOMY
TICPEYHIO

bB19

Tloka3zaresb, XapaKTepU3YOLIHI COEpKaHNE

ITokasarens,

TToka3zaTens KauecTBa MyHHLIMHaHBHOﬁ

3HaucHHE TIOKa3aTels KauecTBa

JomycTumele (BO3MOXKHBIE) OTKIOHEHHS

MYHHIHIATBHON YCITyTH XapaKTEePU3YIOLIU YCIOBHS yciayru MYHHULHIAIBHOH yCIyru OT YCTaHOBIICHHBIX TIOKa3aTeNei
(bopmbl) OKazaHHs KayecTBa MyHHIUMAIBHON ycayru
MYHHLHIIATBHOMH YCIyTH
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o0Opa3zoBaHus

Jons ponutenelt, | npoueHT 90 90 90
YIOBIICTBOPEHHBIX
Ka4yecTBOM
TPEe0CTaBIAEMON
yCIyTH

3.2. IlokazaTenu, xapakTepu3yoIe 00beM MYHUIIUTIATbLHON YCIyTH

(43

TToka3zaTenb, XapakTepu3yOLIHH TToka3zaTenb, TToka3zaTenb oObema 3HaueHue Pazmep mnatet Jlonyctumbie (BO3MOMKHBIE)
COJIEpIKaHNE MYHHULIUITAIBLHOM yCITyri XapaKTepu3yo-11i MYHULUIIAIBHON yCIIyTH rnokasareist oobemMa (ueHa, Tapud) ’ OTKJIOHEHHSI OT YCTAaHOBJICHHBIX
ycnoBus (pOpMBI) OKa3aHHS MYHHIUIATEHON YCIIyTH rokasareseil kadecTsa
MYHHULHUIIAIBHON yCIIyTi MyHULUNATLHOM ycityru ©
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4. HopmaTHBHBIE TPAaBOBBIC aKThl, yCTAHABJIMBAIOIIME pa3Mep IJIaThl (1eHy, Tapud) JInbo mopsaoK ee (ero) yCTaHOBICHHS



PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]L IIPUHSBIINNA OpPraH Jara HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. Ilopsanok oka3zaHHusi MyHULIMNAJIBHOW YCITyTH
5.1. HopmatuBHBIE TTpaBOBBIE AKThI, PETYIUPYIONINE TOPSIOK OKa3aHUs MyHHUITUTIAIBHON YCITyTH

Oenepanbublil 3ak0H OT 24.07.1998 Ne 124-D3 "O6 ocHOBHBIX rapaHTHsx npas pedbenka B Poccuiickoit @eneparun' ; @enepanbHblil 3aKOH
0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit @enepanmu'; [Ipukas MunanctepcTtBa oopa3zoBanus u Hayku PD ot 30.08.2013
Ne 1014 "O6 ytBepxnenun Ilopsnka opraHuzanMu U OCYIIECTBICHHS OOpa3oBaTENbHOM  ACSTENIBHOCTH 1O OCHOBHBIM
o0mieo0pa3oBaTeIbHBIM MporpaMMaM - 00pa3oBaTeNbHBIM TMpOrpaMMaM JIOMIKOJIbHOTO oOpa3oBaHus"; IloctanoBnenue I[maBHOTO
rocymapcTBeHHOro canutapaoro Bpada P® ot 28.09.2020 Ne 28 O6 yrBepxkaeanu CanlluH 2.4.3648-20 "CanuTapHO-3IHAESMHOIOTHICCKUX
TpeOOBaHUI K OpraHU3aMsIM BOCIIUTAHUS U 00yYCHUS, OTAbIXa U 03IOPOBJICHUS IETCH 1 MOJTOACKH "

5.2. llopsinok nHGOPMHUPOBAHUS MOTCHIIMAJIBHBIX MOTPEOUTENICH MYHUITMTIAIBHON YCITYTH

Cnoco0 nHpopMupoBaHus CocraB pa3meniaemoii nHpopManuu Yacrora 00HOBIEHMS MHPOPMALIUH
1 2 3
WNudopmupoBanue npu JIMIYHOM PaboTHHKM yupexieHus: BO BpeMsi pabOThl yUpEKICHHS B ITo mepe oOpareHus
oOparieHun cilydae JJMYHOro oOpaleHus nojgyyarenae MyHUIUIaTIbHON

YCIIYTH U (WJIN) UX poanuTeNiel (3aKOHHBIX MPEICTaBUTEIIEH )
MPEIOCTABIIAIOT HEOOXOIUMBIE Pa3bsICHEHHUS 00
OKa3bIBAEMOU MYHUIIUIIAILHON yCITyTE.

[MucemenHnoe nHGOpMHUpPOBaHUE WuauBuyanbHOE MMCbMEHHOE HH(OPMHUPOBAHUE TPU ITo mepe obparenus
oOpallleHuu TpakJlaH IMyTeM MOYTOBBIX OTIPABICHUIN UITU
IO AJIEKTPOHHOMU ToYTe (B 3aBUCUMOCTH OT CIIOco0a
JIOCTaBKHM OTBETA, YKa3aHHOI'O B MMCbMEHHOM OOpallleHuH,
WM croco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 32

uH(popmanuen).
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Koncynbsramus no Tenedony

PaGoTHuKH yupexIeHus BO BpeMsi pabOThl YUPEIKICHHUS B
ciydae oOpalieHus Mnoyyvareiae MyHUIIUNIaIbHON YCIyTH U
(wK) ux poauTeNei (3aKOHHBIX MPEACTABUTENECH )10
TenedoHy MPEIOCTABIISIIOT HEOOXOAMMBIC PA3bICHEHHS 00
OKa3bIBA€MOW MYHULUITAJIBHOMN YCIIyTE.

ITo mepe oOpareHust

Wndopmanys B HOMEIIEHUH U Ha caiiTe
YUpEXKIACHUS

WNudopmannonnbie MaTepralibl T0 MyHULIMTIATBEHON yCIyTe,
IIPEJOCTABIAEMON YUPEkKAEHUEM, B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM OT 29.12.2012 No 273-D3 "3akon
00 oOpazoBanuu B PD", ¢ TpeboBaHUSAMHU K CTPYKTYpE
odunmanbpHOro caiita 00pa30BaTENbHON OPraHNU3aIuH B
MH(GOPMALMOHHO-TEJIEKOMMYHUKALMOHHON CeTH
"NuTepHer", a Takxke Gopmar NpeaoCcTaBICHNUs Ha HEM
00s13aTeIbHOM K pa3MeleHnI0 HHPOPMAIIHH 00
o0pa3oBaTesIbHOM Opranuzanuu, yreepkieHHsle [Ipukazom
Pocobpnanzopa ot 29.05.2014 N 785
"O6 yTBepKJIeHUU TPeOOBAHUN K CTPYKTYpe OPUIIATIbHOTO
caifta oOpazoBaTeIbHON OpraHu3alyi B UHPOPMALIMOHHO-
TeJIeKOMMYHUKalnoHHOH cetu "UHTepHeT" u popmaty
npejcTaBieHus Ha HeM uHdopmanuu". IloctanoBieHueM
IIpaBuTenscTBa PO
ot 10 nromns 2013 r. Ne 582
"O0 ytBepxknenuu [IpaBuin pazMenienus Ha 0QUIIHATEHOM
caifre oOpazoBaTeIbHON OpraHU3alMyi B UHPOPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "VHTepHeT" 1 00HOBIEHUS
nHdopmaiuu 06 06pa3zoBaTeNIHLHON Opranu3anuu’
ITocranosnenuem Ilpasurenscrea PO
ot 17 mas 2017 r. N 575
"O BHecenuu M3menenmii B 11.3 [IpaBun pazmenieHus Ha
oduMaTEHOM caiiTe 00pa3oBaTeILHON OpraHU3alluy B
UH(POPMALMOHHO-TEIEeKOMMYHUKAaTUBHOHU ceTn "VHTepHeT"
1 0O0HOBIIeHUs nHPOpManuu 06 06pa3zoBaTETHLHOM
opraHuzamuun"

[To Mepe n3MeHeHUsT HTHPOPMALTUU
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Yacts 2. CBeieHHs 0 BBINOJIHSAEMBIX padoTax’

1. HaumenoBanue paboThl

Paznen

2. Kareropuu norpebuteneit padoTsI

3. [lokazarenu, xapakTepusyrline 00beM U (W) Ka4eCTBO MyHHUIIUIIATHHONU PaboThI

3.1. Ioka3aTenu, XapaKTepU3YIOMIUE Ka9€CTBO MyHULUIATEHORPabOTEI®

00IIepOCCHiiCKOMY
6a3oBOMY WK
PErHOHAIBHOMY NEPEYHIO

Kox mo

Tloka3saresib, XapaKTepU3YOLIHI CoepxaHue paboTsI (110

CIIPaBOYHHKAM )
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IToka3aTens, XapaKTepHu3yIONHit
ycoBust (popMBI) BEITOTHEHHS

paboThI

TToka3zaTenb KauecTBa

3HaucHHE TIOKa3aTelsl KauecTBa

JlonycTrumble (BO3MOKHBIC) OTKIOHCHHS

HAaNMMCHO-BaHHE HAaUMCHO-BaHHE HanMCHO-BAHUC

YHUKaJIbHBIH HOMEp
peecTpoBoOii 3anucu

rokasaTens’ rokasaTens’ nokasartens’

HanMMCHO-BaHUE HaUMCHO-BaHHEC

nokasa-Tens’ rokaza-Tens

paboTht paGoThI OT YCTaHOBJIEHHBIX IOKa3aTeNen
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3.2. IlokazaTenu, XxapakTepu3yrolue o0beM padoThl

cozepkaHue paboThI

ycioBus ((OpMBbI) OKa3aHHs

SO o

& E g % TokazaTens, Tokazatenp oObemMa pabOThI
= o o N

S Ee8 IMoka3zarens, XapaKTePU3Y LM XapaKTepU3yOIHit

3HavycHHUEe
moka3zaTesst oobema

MYHHIMIATFHON yCIyTH

Pasmep mnatet
(uena, Tapug) ’

JlonycTuMele (BO3MOXKHBIC)
OTKJIOHEHHS OT YCTaHOBIICHHBIX
MoKa3aTesen KayecTBa
MyHHIMTATbHON yeTyru ©

Ge



(1o cripaBOYHUKAM)

BBITIOJTHCHUS PabOTHI
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1. OcHoBaHus A JOCPOYHOI'O IMPCKPAICHUS BBIIIOJIHCHUA MYHUIIUIIAJIBHOT'O 3aJaHHUA

Yacrts 3. [Ipoune cBegeHUs1 0 MYHUIIUTIAJIbHOM3AJaHUNT

8

2. Nnas undopmarus, HeoOXoaumasi 1Jisi BEIOTHEHUS (KOHTPOJIS 32 BBIMOJIHEHUEM )MYHUITUTIATBHOTO 3a/IaHUs

3. HOpSIJ]OK KOHTPOJIA 3a BBITTOJTHCHUEM MYHHUIUIIAJIBHOTO 3aIaHUA

®opmMa KOHTPOJIA

[TepuoanuHOCTH

Oprassl TOCYAapCTBEHHOM BJIACTH, OCYIIIECTBIISIONINE
KOHTPOJIb 32 BBIMOJHEHUEM MYHUIIUIIATBHOTO

3a7aHus

9¢



4. Tp€6OBaHI/I$I K OTYCTHOCTHU O BBINOJHCHHH MYHHIIMIIAJIbHOI'O 3adaHUA

4.1. HepI/IOI[I/I‘-IHOCTB IIpCaACTaBIICHUA OTUCTOB O BBIIIOJIHCHUHY MYHUIIUIIAJIbHOTIO3aIaHUA

4.2. CpOKI/I MNpCaACTaBICHNA OTUCTOB O BBIIIOJIHCHHUHW MYHUIIUIIAJIBHOT'O 3aIaHNA

4.3. Nuvie Tp€6OBaHI/I$I K OTYCTHOCTH O BBIINOJHCHHNH MYHHIIUMIIAJIbHOT'O 3aJaHHA

5. Nnbie IIOKa3aTeCJin, CBA3aHHBIC C BLIIMIOJJHCHHUECM MYHHNIIUIIAJIBHOI'O 3az[aH1/1519

LE
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